6811 - 52" Street S.E.
Calgary, AB, T2C 4J5

T: 403.531.5700

BULK SALES F: 403.543.1360

W: www.robertsonfuels.com

Valued Customers,

We are in the process of replacing our old technology with a new system.

You will require a User Number (supplied by Robertson Bulk Sales) and a PIN

(which can be personalized when calling for your User Number). No cards or keys
will be needed to activate the pumps for the new system, only your User Number and
PIN is required.

There is a $30.00 set-up fee for the new system. Set-up fee will be waived to all
customers that return their existing keylock key, if you do not return your key you will
be charged the set-up fee. We will have a lock box on the site to facilitate the key
return.
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Ross will confirm your membership in the fuel coop and forward to Robertson. Please call

Bruce at 1.800.661.3590 at minimum two days after submitting the attached form to obtain
your user number and PIN.

We would like to take this opportunity to thank you for letting Robertson Bulk Sales Ltd.
be your bulk oil and fuel supplier of choice.

Our goal is to provide superior products delivered with superlative service.

Thank you for being a loyal customer of Robertson Bulk Sales Ltd.

“Fueling Relationshipe with Regponible Service”



